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Update on Oxford Enhancements for NY and 
NJ Small Business, Beginning May 1, 2020  

We are pleased to share more information with you about the enhancements 

being rolled out with our Oxford fully insured small group New York (1-100)  and 

New Jersey (2-50) clients with May 1, 2020 effective dates and beyond.   

 

As previously communicated, these enhancements were implemented this past 

October with our Oxford fully insured large group New York (101+) and New 

Jersey (51+) business and are already in place with our Oxford fully insured 

Connecticut business. At this time, the enhancements are not available to our 

Oxford self-funded (ASO) business. 

What this means for producers. 

• Producer licensing: No action required.  

• Oxford portfolio: You will continue to sell Oxford plan designs to your fully 

insured clients, as you are accustomed. 

• oxfordhealth.com broker website: Continue to use oxfordhealth.com 

for support with your New York and New Jersey business. 

https://view.unitedhealthcareupdate.com/?qs=c262e6ab29883448a1d3b79f2d7c78a51d9fcf35813b7a4318f993c62c34614c22ed038142368b3b90b16a30e580fc5d27cdb16be28bbdbc76fef2825f06f9431df42214966fdb6d301f9a44f125c52d701fbcaaff74712a
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68


• IDEA: Continue to use Idea Management SystemSM (IDEA), our online 

small group enrollment, quoting and renewal tool, on oxfordhealth.com 

for support with your New York and New Jersey small group business. 

• Commission statement: Your Oxford commissions for those impacted 

groups will be included on a UnitedHealthcare statement along with your 

other UnitedHealthcare business, if applicable. UnitedHealthcare 

commission statements are mailed twice monthly. 

• Reporting and Materials: You will need to search differently on the 

oxfordhealth.com broker website to see information in the following areas 

for your impacted groups: Commissions, Federal Medical Loss Ratio 

(MLR) Rebate Detail, Materials Requests, and Marketing Collateral. When 

performing these functions, you will need to select either Oxford 1.0 or 

Oxford 2.0.  

o Oxford 1.0: Refers to clients who have not yet received member 

enhancements.  

▪ Fully insured small group New York (1-100) and small group 

New Jersey (2-50) employers with effective and renewal 

dates prior to May 1, 2020. 

▪ Fully insured large group New York (101+) and large group 

New Jersey (51+) employers with effective and renewal 

dates prior to October 1, 2019. 

▪ Oxford ASO employers. 

o Oxford 2.0: Refers to clients who have received member 

enhancements.  

▪ Fully insured small group New York (1-100) and small group 

New Jersey (2-50) employers with effective and renewal 

dates of May 1, 2020 and beyond. 

https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68


▪ Fully insured large group New York (101+) and large group 

New Jersey (51+) employers with effective and renewal 

dates of October 1, 2019 and beyond. 

▪ Fully insured small group (1-50) and large group (51+) 

Connecticut employers. 

What this means for members.  

(Beginning with May 1, 2020 effective dates.) 

• New health plan ID card: All members will get a new health plan ID card 

upon their new policy effective date.  

• New member website: myuhc.com®.  

• Online doctor visits1 on myuhc.com.  

• Real Appeal®, a personalized weight loss program. 

• Quit For Life®, a tobacco cessation program.  

What this means for clients.  

(Beginning with May 1, 2020 effective dates.) 

• New group identification (ID) number: Employers will be assigned new 

Group IDs and new Plan IDs (formerly known as Contract Specific 

Package [CSP]). These new ID numbers will be implemented upon the 

group’s renewal date.  

• New billing address: The Oxford premium payment address will change. 

Please work with your clients to make sure they update their accounts 

payable records, if needed, and ensure they send their monthly premium 

payment to the address shown on the statement they receive from us.  

https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33b5460491944bf2967018f70b7c1b2b6acdd01a7927e95c3085d5c00ffc14c542d2251cf2f9b99b3e9740a3576b08297d
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33b5460491944bf2967018f70b7c1b2b6acdd01a7927e95c3085d5c00ffc14c542d2251cf2f9b99b3e9740a3576b08297d


• Invoice adjustment based on eligibility: Employers can now request a 

new invoice rather than waiting for a credit if eligibility has changed. 

• Paper invoices: Employers will get an updated paper invoice and have 

the option to turn off paper billing.  

• oxfordhealth.com employer website: Employers will continue to use the 

oxfordhealth.com employer website as the key resource for their employee 

medical plan information and online transactions. Historical information will 

be accessible on the website for up to three months from the employer’s 

new effective date for any group that needs it. After this three-month 

period, employers will need to call Client Services for assistance with their 

historical information.  

• Online transactions: The billing transaction page will have a new look, 

and employers will have the ability to self-enroll in auto-pay on 

oxfordhealth.com. 

Additional resources. 

Producers 

• The Producer Guide to NY/NJ Small Group Oxford Enhancements 

includes more details on the changes you, your clients, and their 

employees can expect as a result of these enhancements. 

• We have developed a NY/NJ Small Group Oxford 2.0 Enhancements 

Toolkit, which is available on the Tools & Resources page of the 

oxfordhealth.com broker website. It includes materials for producers, 

employers and members outlining the changes to be expected as a result 

of these enhancements. Also in the toolkit is a Frequently Asked Questions 

(FAQ) document. It is important that you become familiar with these 

materials so you can help guide your clients through any changes they can 

expect as a result of these enhancements. 

https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e331844242b23dc3c94670174e780702940f6a1c2d30c7cf23e8a54febfde5b03057d31ca78deeb0db71f5f12243ba4782e
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68


Employers 

• We have also developed an Oxford renewal enhancements toolkit for New 

York and New Jersey small group employers with effective dates of May 1, 

2020 and beyond. The toolkit, which can be viewed or downloaded from 

the oxfordhealth.com employer website, includes materials for both 

employers and members outlining the changes they can expect as a result 

of these enhancements.  

Members 

• We will mail materials to members’ homes that provide more information 

on these new program and service enhancements.  

Questions? 

In addition to your Oxford sales representative, our Client Service team is 

available to answer questions. Call Client Services, toll-free, at 1-888-201-4216, 

Monday through Friday, from 8 a.m. to 5 p.m. Please do not hesitate to contact us 

if you have questions about these important developments. 

 

Stay on top of the news from 
UnitedHealthcare 

Visit our news site for the latest strategy updates, product and 

service news, and more. 

Go to News 

 

https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33ab8cfa253ac2d4342cd400ccb464c5a05c71ed3655311657216c65ab68fda45a86a68fff7e85b4c665899b1cf878da68
https://click.unitedhealthcareupdate.com/?qs=bbcbfe7385b36e33a34e0fa217f681c1d850a95f651663ca31dbfa06dc0aa24467b87b464edb18b4032c9225de664405f8b4c7421548220f


1.Contracted Virtual Visits provider groups may vary by state and are subject to changes dependent on state laws and 

regulations. 

Not for consumer use. 

Real Appeal is a voluntary weight loss program that is offered to eligible participants as part of their benefit plan. The 

information provided under this program is for general informational purposes only and is not intended to be nor should 

be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional to 

determine what may be right for them. Any items/tools that are provided may be taxable and participants should consult 

an appropriate tax professional to determine any tax obligations they may have from receiving items/tools under the 

program. 

The Quit For Life Program provides information regarding tobacco cessation methods and related well-being support. 

Any health information provided by you is kept confidential in accordance with the law. The Quit For Life Program does 

not provide clinical treatment or medical services and should not be considered a substitute for your doctor’s care. 

Please discuss with your doctor how the information provided is right for you. Participation in this program is voluntary. 

If you have specific health care needs or questions, consult an appropriate health care professional. This service should 

not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room.  

 

Oxford insurance products are underwritten by Oxford Health Insurance, Inc. Oxford HMO products are underwritten by 

Oxford Health Plans (CT), Inc. and Oxford Health Plans (NJ), Inc. Administrative services provided by Oxford Health 

Plans LLC. 
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